3MeKTPOHHOM BUAe. [is onepaTUBHOIO MonyYeHns oTBeTa Ha npeTeHaunto (kanody) naumeHTy
pEeKoMEeHOYeTCsl 0CTaBUTb HOMEP KOHTAKTHOro TenedoHa.

5.2. MpeTeHsns (kanoba) paccmatpusaeTcs B TedeHne 10 AHeN ¢ MOMeHTa €€ nony4yeHus
YupexaeHveM. Ha npeTeHsvio (xanoby) oTBET B NMCbMEHHOM BUe HaNpaenaeTcsa naunueHTy no
noyTe Mo ykasaHHOMY UM aapecy nbo No KenaHvio NauueHTa MoXeT ObiTb BpyUeH emy NU4HO
B ‘

cornacoBaHHoe Bpems. Ha npeTeHauio (kanoby), pasmelleHHyo Ha cailTe YupexgeHns/ oTBeT
HaNpaenseTCcs B 3MEKTPOHHOM BMAE MO ANEKTPOHHOMY aapecy, yKazaHHOMY NalNeHTOM.

5.3. He nonyuus oTeeTa Ha NpeTeH3no (xanoby) B AECATUAHEBHDBIN CPOK nnbo B cnyvae
NoMyYeHnst OTBETa, KOTOPbIA He Y/OBNETBOPSET ero, naumeHT (3aKOHHBIA MpeacTaBUTeNb)
Brpase

0BpaTUTLCS B KOHTPONMPYIOLME (Haasupatouwme) opraHel oo B cyAa.

6. MOPSANOK NMPEAOCTABNEHUA NHOOPMALIMA

O COCTOAHWMW 300POBbA MNAUMEHTA

6.1. MiHdhopmaLmMa 0 COCTOAHUM 300POBbS NPEAOCTaBNACTCA NaUNEHTY B AOCTYMHOW,
COOTBETCTBYIOWEN TPEOOBAHMAM MEOVLMHCKOW 3TUKN 1 ASOHTOMOMM dhopMe nevalum Bpavom
UMY UHBIMW OOMKHOCTHBLIMY NuaMn YupexaeHus. OHa forkHa cogepxaTb CBeAeHus o
pesynsTaTax o6cneaoBaHns, Hanuunn 3aboneBaqvs, AMardose v NporHose, MeToaax
oBcnenoBaHns 1 NeveHns, CBA3aHHOM C HUMW PUCKE, BO3MOXHbIX BapvaHTax MeAWLMHCKOro
BMELIATENbCTBA 1 UX NOCNEACTBUAX, a TaKKe O pesyrbTartax NpoBeaeHHOro NeveHns 1
BO3MOMHbIX OCMOMHEHWAX.

6.2. B OTHOLEHWN HECOBEpPLUEHHOMNETHUX A0 15 NeT 1 nuu, NpU3HaHHLIX B yCTAHOBNEHHOM
3aKOHHOM NOPSIAKE HEAEECnoCoBHbLIMU, MH(POPMALIMS O COCTOAHUM 30POBbLA NauneHTa
NPenoCTaBNaAeTCs X 3aKOHHOMY NPEACTaBUTENIO.

6.3. MHbopmaums, cogepxallascs B MeaMUMHCKON AOKYMEHTaLMK, COCTaBNAET BpadebHyto
TaliHy 1 MOXeT NpeoCTaBNATLCA 6es cornacvs nauneHTa u ero 3akoHHbIX npegcraBuTenen
TOMNBKO NO OCHOBaHWAM, NPeayCMOTPEHHLIM AeNCTBYOLMM 3aKOHOAATeNLECTBOM

7. MOPALOK BblJAYM PE3YNLTATOB JIABOPATOPHbBIX WCCINEOOBAHNN,

CMNPABOK, BbIMMCOK 13 MEAVWUWVMHCKOW AOKYMEHTALWW NMAUMEHTY U

OPYT M NULAM

7.1. MNopagok BblAaun AOKYMEHTOB, BbINWCOK 13 MeANLIMHCKON [OKYMEeHTauUnK,
pernaMeHTMpoBaH AeWCTBYOWWM 38KOHOAATENBCTBOM.

7.2. Mo npocbbe naumeHTa eMy MOXeT DbITh BblAaHa cnpaska o Bone3HM UnK BbiNMcka na
MeAMNLMHCKON KapTbl. Ha OCHOBaHMM NCLMEHHOTO 3asBIEHNS NauneHTa eMy MoXeT OblTb
BblAaHa 3aBepeHHasn Konvs MeanUVHCKON KapTbl.

8. MOPANOK OKA3AHWA MNATHBIX MEANUMHCKNX YCITYT

MNALMEHTY WK OPYTUM NTMLAM

8.1. OkazaHue NnaTHbIX YCryr HaceneHuo OCYLLIECTBIISIETCA B COOTBETCTBUN

C YCTaHOBMEHHBLIM PEXAMOM PaboTbl YUpexaeHns.

8.2. MnaTHble ycnyri okasblBaloTCs B COOTBETCTBIN C 3aKIMOYEHHBIMU C rpaxaaHamMu Uim
opraHv3aumsiMy 4OroBOpamy Ha okasaHve NnaTHbIX yCnyr B nucbMeHHon dhopme. [lorosopsbl

C rpaxgaHamm 1 oprasn3aumsiMim 0T UMEeHN YUpexaeHns KpoMe 1aBHOTo Bpada MoryT
NOAMUCEIBATLCH UHLIMW YTIONHOMOYEHHBIMA MaBHeIM Bpa4voM nuuamu.

B f0roBOpe C rpaXaaHamu perfiaMmeHTpyroTca YCroBust 1 CPOKW OKkasaHus yceryr, Nnopanok
pacyeTos, Npasa, 00s13aHHOCTH N OTBETCTBEHHOCTL CTOPOH, @ TaKkKe NHble CyLIECTBEHHLIE
YCNOBWA.

8.3. MNepen 3akn4eHnem 40roBopa nauveHT 3HaKoMUTCA C TepputopuansHon NporpaMmMmon
roCYapCTBEHHLIX rapaHTWil okasaHusa MeanuUMHCKON NMOMOLLK, NepeYHEM AOMNOMHUTELHBIX
NNaTHBIX MEAVLUMHCKMX YCIYT, HACTOSLLMMMN NpaBrnamMi BRYTPEHHEro TpyAOBOro pacnopaaka.
8.4. MNpw 3aknoyeHn QOroBopa no TpebosaHnio NoTpebnTens npeaocTasnser B JOCTYMNHOM
thopme NHDOPMALMIO O NATHBIX MEULIMHCKAX YCIyrax, coaepxallyio cneaytoline CBeaeHns:
* NOPALKA OKa3aHUst MEAULMHCKOW NOMOLUM 1 CTaHaapThi MEOMLWHCKON NOMOLLK,
npMMeHsieMble NPy NPefoCTaBNeHnn NNATHLIX MeAULIMHCKUX YCIyr;

* MIHhOPMALWS O KOHKPE THOM MeaANLMHCKOM paboTHUKe, NPefoCTaBNAoLEM
COOTBETCTBYIOLLYIO NNATHYI0 MEANLIMHCKYIO YCNyry (ero npogeccnoHansHom

oBpazosaHnn 1 kBanuguKkaLnn), ,

* HPOPMALMS O METOAAX OKA3aHUA MEANLMHCKOW MOMOLLM, CBA3AHHbIX C HAMW PACKAX,



